AutoCount Accounting Common FAQ

1. 1 used to have 2 decimal points for my Quantity and I've check my settings it’s set to 2 decimal
points for Quantity. However sometimes | do not see any decimal points for my item’s Quantity
after keyingin?

Starting from version 1.8.12, our system had enhanced the decimal point feature to have different
type of presentation. This type of presentation can be triggered under menu = Tools = Options 2>
General = Decimals = Tick or untick on the checkbox “Display Fixed Size Decima
type of figure.

III

for respective

Category
&3] General Quantity Decimal:
- 2] Application Settings Sales Unit Price Decimal:
b -] Dedmals Purchase Unit Price Decimal:

Account Code Format
-] Miscellaneous

-] Goods and Services Tax
-] Withholding Tax

-] security Policy

Cost Decmal: ay fixed size dedmal

Percentage Decimal: ay fixed size dedmal

Currency Decimal: ve Currency Format: | -234 a

Currency Rate Dedmal; ay fixed size decmal

[ Help File Weight Decimal: vy fixed size decimal
:g GL Volume Dedimal: ay fined size dedmal
+ Invoidng
@0 AR aaAp
321 Stode

Rounding Method

() Use Banker Rounding when rounding number

The value is rounded to the nearest even number. Also known as "Gaussian
rounding”. (This rounding method is provided for backward compatible, you should not
useit.)

|8} Use Standard Rounding when rounding number
The value is rounded to the nearest number

[ —— a

J|_concel |

Examples of figure presentation in AutoCount:

gure De a e g 0 Displa ed e DiIspla ed e
10.00 2 10 10.00
3.6840 4 3.684 3.6840
55.6048 4 55.6048 55.6048
8.4532 2 8.45 (Roundto 2 Decimal) 8.45 (Roundto 2 Decimal)
6.12395 4 6.124 (Roundto4 Decimal)  6.1240 (Roundto 4 Decimal)

If you prefer the old version AutoCount presentation, may just tick the “Display Fixed Size Decimal”
for all the type of decimal at the settings.
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2. Why in my Invoice the Show Instant Info’s Price History is blank? | remember | had transaction
for this item.

& New Invoice - [Next Possible No: I-00DD09] - GSTDATE - AutoCount Accounting (Ver: 1.8)

Edit Copy Invoice Transfer Document Payment Tools Window

Debtor |300-D001 [¢] @

Name |DEBTOR 1

Invoice No

Date
Credit Term
Sales Agent
Ship via
Branch [~] Shipping Info

Sales Locaton  |HQ [*]

Bar Code ‘

Address

0.00 SR_S

[ 1] [ 0.00 0.00] 0.00 | 0.00

JL Ll Record 10f L LIS LIRS

L record 0of o (L L]

o
] After save, proceed with new Invoice | sve | save s previn | | savesprm || _conce |

In order to show the Price History, you can just right click on the blank area of the Price History =
Price History Setting. Make sure you had ticked the Show Sales Price History or Purchase Price
History and selectthe documentrequired.

-

# Price History Setiings x

Filter by Date: E
|Nu filter g—l
|| Show Sales Price History: \E

[+] Quotation (QT) [w] cancel 5f0 (%5)
[+] sales Order (507 |+] Delivery Return (DR)
[+] Delivery Order (DO} Y 4

[#] Irvoice (Tv)
[+] Cash sale (CS)
[w] Credit Note (CN)

|v] Debit MNote (D) f
| | Request Quotation (RQ) | | Goods Return (GT)

|_] Purchase Order (PO}

| | Goods Received (GR)

|_] Purchaze Invoice (P1)

| ] cash Purchase (CF)

|_] Purchase Return (PR}

|_] cancel Bjo (xP)

|_| show Purchase Price History
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AutoCount Accounting Common FAQ

2 New Invoice - [Next Possible No: I-00DD09] - GSTDATE - AutoCount Accounting (Ver: 1.8)

Debtor |300-D001 [%] E
Name |DESTCR 1 Torls
Date

Address
Credit Term
Sales Agent
Ship via
Branch <] Shipping Info
Sales Location |HQ [~]

50.00

50.00 SR_S 6 3.00 50.00 53.00

3,00 50.00 53.00

Jil Bl Record 10f 1 L LY

00001 UNIT cs Cs-000001
» 00001 UNIT ) 21/10f2015 1-000004
00001 UNIT 1A 20102015 1-000003
. 00001 UNIT ) 20/10f2015 1-000002
00001 UNIT v 20/10f2015 1-000001
LI record 1075 @E@E d
L] fter s, roceed with e Tnveiee | sove || sove apreviw | | sve apom || conce |

3. Why when | try to create transactions it will prompt me an error when | select my date in year
2016? Do | need to update my AutoCountlicense to create 2016 transactions?

& New Invoice - [Next Possible No: I-000009] - GSTDATE - AutoCount Accounting (Ver: 1.8)

Debtor |300-D001 [~] E
Name |DEBTOR 1 Lue=is
Date
Address
Credit Term
Valid document date is bebween 01/01/2015 and 31/12/2015.
ship via
Foy ] Shipping Info
Sales Location | HQ [*]
Bar Code ‘ ‘
| Group Total || Discount E

PEEE

No, this is not related to AutoCount license issue. This is because your account book had not created
the fiscal year for 2016. In such situation, you can go to Tools = Manage Fiscal Year > New Next
Fiscal Year. A new year will appear after you click on this button and now you can proceed to create
transactionsforyear 2016.
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2 Manage Fiscal/Year,

Fiscal Year Name
» :Fiscal Year 2015

StartDate_~
' ]

f01/01/2015 31/122015

EditFiscal Year |

Delete Fiscal Year |

[ Manage Period Lock _J

Cose |

Actual Data Start Date: [ Lock Opening Balance
01/01/2015 a |_| Can Direct Edit Debtor /Creditor Opening Balance
| l Reset Debtor/Creditor Opening Balance to mn_J

| Update Debtor Creitor Opening Balance from Past AR and AP Transactions |
[ Update Last Month Year-To-Date Balance from AR and A/F Trmsadims_J

4. My account’s staffs always forget to key in the document date accordingly. This causes them
often need to edit check back the entries and edit the date to the correct date. Is there any
function like making the date field blank or something to force them key in the date?

Yes there is a function where AutoCount will set the date field to an invalid date and force users to

key in the appropriate date when creating transactions. To enable this function, you can go to Tools
- Options = General = Application Settings = Tick Set New Document Date to Maximum Value in
all G/L, A/R, A/P Edit.

Categor - T
8t Gv | Date Format: |ddMMfyyyy a Search Command Timeout: 500 a seconds
enera

r - [  Application Settings Search Account Mode
] Decimals ] Smart Search (When type a Digit, search by Account No., otherwise, search by
[ Account Code Format Description)
-[2] Miscellaneous |1 Always Search by Account No.
[ Goods and Services Tax |_] Always search by Account Description

[ withholding Tax || Apply Filter by Agent in Lookup Editor

Sem”fw Policy |»] Set Mew Document Date to Maximum Value in all G/L, A/R, AP Edit

[ Help File {When this option is checked, it will force the user to enter the Document Date every
@6 time when they create a new document, this is helpful when do badklog account.)
‘}{:l Invaiding |_] Use Live Stock Balance in all Finandial Reports
.i;]-[j AR BAP
31 stock

|»] Always prompt Back Up when exit application
|_] Use New Finandal Reporting Standards (FRS) Terms

|| Show Account Description 2 in Lookup Edit

Setup File Folder: | Browse ]

Lok | cancl |
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5. 1 have an invoice with many items and | had key halfway and wish to continue later on. Is there
any temporary save function available?

Yes, you can temporary save the invoice at the top Menu = Edit = Save in K.I.V Folder. When you
next login into AutoCount, a message will be prompt reminding you that there is item in K.I.V Folder,
do you want to openitor you can access Tools 2 OpenK.l.V Folderto access them.

6. Sometimes when | knock off my invoices it prompts me a message “Knock off date does not on
or after payment and document date. Do you like to continue?” Can | know what causes this and
what should | do?

& Edit A/R Receive P ente) T dad
Edit CopyPayment View Window
Debtor : 0006001 |4 Payments Currency : |MYR | Debtor's Currency : [MYR
Project No. : [~]
Department No. : ]
Main | External Links | Note
Paid By : BRANCH DEBTOR Official Receipt No. : |OR-000026
Description : Date : 03/05/2015 [~
&) =)= <) =] 9 2nd Receipt No. : TEST SCRIFT
Payment Method Cheque No Payment Amount Bank Charge To Bank Rate Bark Charge Tax ... | Bark Charge Tax  Bank Charge BIlN...  PaymentBy Is RCHQ RCHQ Date
Bank Account Balance forAlance as| Amount : 106.00
RN 70.00 (@) Knock off date does not on or after payment and document date. Do you like to continue?
£ (Note: Tis may cause GL report and ARAP reportinconsistent.) Unapplied Amount : 0.00
Type Date - M. Org. Amt. Yes o pay ... Knock Off Date
G [z I
RI 27/11/2014 test package 52.60 52.60 [=] 0.00 0.00 @
RI 02/05/2015 creditterm 00 .00 [~} 0.00 0.00 [
RI 07/05/2015 1-000090 42.70 47.70 @ 0.00 0.00 @
RI 01/09/2015 1-000093 212.00 0.00 [~} 0.00 106.00 [v] 31/08/2015
A1 09/03/2015 1-000034 3,158.50 3,158.80 =] 0.00 0.00 @
RI 16/11/2015 image 3,163.80 3,163.80 [w] 0.00 0.00 0
Record 10f 7 (i (|| &
|__save || saveapreview | | savesprint | | cancel |

This is mainly because your knock off date is earlier than your AR Payment Date or Invoice Date (the
one that you attempt to knock off). Logically thinking, you cannot knock off an invoice if the invoice
or payment is not created yet, so your knock off date by right should be on the same day or later
than the AR Payment or Invoice date. In such situation, just make sure your knock off date is on the
same date with your AR Payment / Invoice, whicheverlaterand you can save without problem.

If you wish to prevent such situation to happen, AutoCount has an option to not allow Knock-off
date to be earlier than your AR Payment and Invoice date. You can go to Tools = Options 2 AR &

AP = Aging and Statement = Tick on the checkbox “Knock off Date must Greater than or Equal to
Document Date”.
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Category

{1 ceneral Aging Format

@en :

i}{:l Invoici I Current, 1Month, ..., 12 Months
nvolang -

ﬁ-[:l AR B A () Jun 2005, May 2005, ..., July 2004

-[] Aging and Statement @ Jun, May, ... Jul

‘[E] Default Debtor & Creditor Q Current, »30; ..., »350
£330 stack \®) 0-30 days, 31-60 days, ..., 331-360 days

) Current, 1-30 days, 31-60 days, ..., 301-330 days

Message appear at the bottom of Debtor Creditor Statement

We shall be grateful if you will let us have payment as soon as possible. Any
discrepancy in this statement must be reported to us in writing within 10 days.

EE

Returned Cheque Description: |RE|'URNED CHEQLUE

|_] Allow Edit or Delete &R and A/P Documents Posted From Other Source

|| Use Today Date for Default Knodk Off Date

I |»] Knodk Off Date Must Greater Than Or Equal To Document Date I

Lok J cancd |

7. | understand that in AutoCount, Sales and Purchase transactions are being posted to my
accounts automatically (AR and AP). But due to company policy, our account’s department will
like to double check all the transactions first before it is being posted into accounts. Is this possible

in AutoCount?

Yes, this is possible. You can go to Tools = Options = Invoicing = Document Control 2 = Untick
Always post to G/L. By unticking this option, all your Sales and Purchases transactions will not post
to youraccounts automatically. You will need to post them manually after checking.
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AutoCount Accounting Common FAQ

# Options

ﬂl:l General

| Always Post To Stock

@danr
3] tnvoicing |+] Can Edit Unit Price
% Auto Price || can Edit Documents/Ttems that were tr
[ Bonus Point |s#] Show Instant Info
[ Landing Cost |+] Show Summary Footer
-[® Customize Invaicing |w] Can Edit Post To GL
- [®] Customize Invoidng 2 ] can Edit Post To Stock

[ Document Transfer
-[®] Document Control
-[#] Document Control 2

Cash Sale

--[%] 5 Cents Rounding
LD AR EAR
£ stock

In order to post transactions into your accounts, go to your Sales = Invoice = Top menu “Others”
- Post to G/L. It will prompt you a new window with all the Invoices that you had not posted to
your account. You just need to tick on the Invoices you wish to postand click Post to G/L.

& PostTo G/L

S el b S Vel S
7] 300-D001 TOR. 60.00
B [¥] 1000003 20/10/2015 3000001 DEBTOR 1 10.00 10.00 7]
L record 1of2 (F DA

Detail Records

AccontDesapton
=
ALES

ol record 1072 Q@G ]
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AutoCount Accounting Common FAQ

8. When I’'m doing ARAP Contra, upon save it prompt me an error “TempAccNo is empty”. What
can | do now?

# New Contra - [Next Possible No: JV-000011] - 1S SDN BHD - AutoCount Accounting (Ver: 1.8)

ST

et (a9 romtr

Journal Type : | GENERAL Ref, No, 2: |:|

Ref. : | | ContraNo. : | <<New>> |

Contra Amt : Date : 27/11/2015
Knock-off A/R Invoices / Debit Notes AutoCount Accounting x Unapplied Amount :

31/12/2014 I-000005 A‘ TempAccho is empty. (Contra[711]) 0.00 ]
20/10/2015  1-000001 0.00 [

&0
oo

04/11/2015 I-000008

0.00 ]
Unapplied Amount :

Description @ |

e e s | smvesomeony | smcsomie | il

This is because you did not set a temporary code for contra. In AutoCount, we will use a temporary
account to pass the amount around to contra the invoices. In the end this temporary account should
be empty. You can set temporary account under Tools = Options = G/L = Default Accounts = Set
A/R& A/P Contra Temporary Account.
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AutoCount Accounting Common FAQ

# Options

| Sale Account 500-0000
| Cash Sale Account 500-1000
| Sale Return Account 510-0000
| Sale Discount Account 520-0000
| Purchase Account 610-0000
| Purchase Return Account 512-0000
| Purchase Discount Account 610-0000
| AR Forfeited Account

| AP Forfeited Account

- Default Accounts
[ Default Journals
-4 G/L Posting
El Inwvoidng

@ aRsap

0] stock

jus Stock Balancs

| ] 5 Cents Rounding Adjustment Account

) W Kl record 110712 (D] ol

ok || concel |

Alternatively you can also set during creating the transaction as well. Under AR AP Contra entry, on
top of the menuthereisa bar Edit 2 Set Temporary Account.

& Edit Contra - [JV-000001] - S SDI BHD - AutoCount Accounting (Ver: 1.8)

Copy Whole Document To Clipboard
Paste Whole Document From Clipboard .
Edit MRU Items
Set Temporary Account Contrale.: | 1v-000001
Save in K.LV Folder
Date : 21/10/2015
Knock-off A/R Inveices / Debit Notes 1 Unapplied Amount :
RI
RI 20/10/2015 1-000001 31.80 31.80 0.00 D
RI 20/10/2015 1-000002 74.20 7420 0.00 u
RI 04/11/2015 1-000006 106.00 6.00 0.00 [
RI 06/11/2015 1-000008 10.00 10.00 0.00 u
RD 19/11/2015 DN-000001 75.00 75.00 0.00 [
RI 30/11/2015 test discount 90,00 90,00 0.00 ]

Knockeoff A/P invoices / Debt Notes  CREDITOR 1 Unappled Amount :

20/10/2015 3 PI-101010 100,500.00
19/11/2015 PI-000003 130,00 50.00 0.00 ]

Description : |

s || sevcareven |[_smesprmt || coe |

If you are worrying about the double entry, you can always click on top of the menu =2 View 2 View
Posting Details to see how AutoCount did the double entry for this Contra.
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9. Sometimes when | open too many windows or entry in my AutoCount Accounting, | often get a
message that says | am attempting to open more than 10 windows and could face Out of Memory
error. | had a powerful computer and | find this very troublesome to dick “YES” every single time.

How can | disable this message box?

Hint: In this credit note window, you can create, modify, or delete credit note for your customer.

You can:

Create a new Credit Note Find Credit Note Print Credit Note Listing

or you can show a list of Credit Note, then find your Creciit Note and apply the action on it

gt J_vew J_preven ]| poot_J_odete || refiesh | € Show the grd s strip

Drag a column header here to group by that column

'S CN-000007 000-B001 BRANCH DEBT=m | lmem 1 4l | n nnn nnl an anl 198 B
02/04/2015 300-0001 USD Compan:

Too many windows bs.00 530.00 1,855.00

You have opened 10 windows, which has hit the defauit 10 maximum windows. Do you stil want to open this window?
(Note: Open too many windows can make you confused and can easlly get Out of Memory error.)
(Hint: You can always change the defauit maximum number of windows in the Option dialog.}

O w0

283.80| 5,013.80

|
ol record 1of2 (I

There is no way to disable this message box to appear, however you can increase the number of
windows that will trigger this message box. To change this setting, kindly go to Tools = Current User
Settings = Application Form = Set Maximum Windows.

# Current User, Setfings S
. e —
Application Forms
Maximum Windows: =]
|| Show in Task Bar
Auto-save Document
|v] Enable Auto-Save Document
Auto-save document every seconds
|| Use Compression for auto-saved document
) T —
Report Designer
|| snap to Grid |_] Draw Grid
| DefoultRepartOptons |
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10. How do I check my account book license validity?

In order to check your account book license, you can look at your bottom left corner after you login.
There will be astatus indicating showing your license validity.

& Testing1.8 - AutoCount Accounting (Ver: 1.8) (Rev: 133) HCI
File G/L A/R A/P Inquiry Stock Sales Purchase BonusPoint BusinessFlow Point of Sale General Maintenance Tools GST Window Help

r r
Show News
41 Bank Book Manager | Reffesh

& Overdue A/R Invoice REﬁEil]Dpﬁms
& Overdue A/P Invoice REﬁEil]Dpnms
% Reorder Advice Refresh | Options

Type of License Message:

Trial Version with 500 Transaction limit — Your account book has not been register with any license
yet.

Temporary License — Your account book has been registered with a temporary license, you can use
this account book up till the expired date specified. This usually happens if you still had any
outstanding amountto be cleared against our AutoCount Dealer / Agent.

Permanent License — Your account book has been registered with a permanent license, you can use
this account book without any transaction limits.

Please note that if you change your company name or company address, the license will
immediately change to Trial license. This is because AutoCount control our license based on your
company name and address. If you wish to change your company name or address, please look for
your respective Dealeror Agentinorderto do so.
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