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1. PAYMENTS

1.1 Payments Sources

1.11 Payment can be paid through three mediums:
I. Online Payment
ii. Bank Payment
iii. Manual Payment

1.12 Online Payment

Utilizing Taxpayer Access Point (TAP), a taxpayer can make a
payment online. There are three channels of online payments:
i. Business Account Payment (B2B)
ii. Individual Account Payment (B2C)
iil. Direct Debit

This service enables tax payment through FPX gateway. User is
required an internet banking account with the FPX associate. The
following are the FPX associate:

i. Business Account Payment
Taxpayer must apply Business Account Payment at the
following banks:

. CIMB Bank Berhad

. Maybank Berhad

. Public Bank Berhad

. RHB Bank Berhad

. Hong Leong Bank Berhad

Limit per transaction is RM1Million.

ii. Individual Account Payment
Taxpayer must apply Business Account Payment at the
following banks:

. Bank Islam Malaysia Berhad
. CIMB Bank Berhad

. Maybank Berhad

. Public Bank Berhad

. RHB Bank Berhad

. Hong Leong Bank Berhad

Limit per transaction is RM30 K.



1.13

Direct Debit

Taxpayer must apply and submit Direct Debit Authorization
Form (DDAF) at any RHB Branch. Status of application will be
issued by RHB Bank.

The associate banks that provide Direct Debit facility are:
Six local banks:

. Bank Islam Malaysia Berhad
. Maybank Berhad

o CIMB Bank Berhad

. Public Bank Berhad

o RHB Bank Berhad

. Hong Leong Bank Berhad

Six International Banks:

. Bank America

. Citibank

. HSBC Bank

. OCBC Bank

. Standard Charted Bank
. Duetsche Bank

The list of updated facilities offered by associated banks will be
updated in GST Portal www.gst.customs.gov.my.

Bank Payment

Taxpayer will be able to make payments at seven Agent Banks:
o Maybank Berhad

o RHB Bank Berhad

o Bank Islam Malaysia Berhad

o Hong Leong Bank Berhad

o CIMB Bank Berhad

o Public Bank Berhad

o Alliance Bank Berhad

There are three channels available for payment at agent banks:

i Over The Counter (Cash or Cheque)

Payment can be made by cash or cheque at any branch of
the agent banks.
Cheque payable to KETUA PENGARAH KASTAM
MALAYSIA. Please provide the following information in the
payment slip:

e GST Account Number

e Payment Amount

e Voucher / Media Number (optional)


http://www.gst.customs.gov.my/

e Taxable period (optional)

ii. Bank Portal
Payment online through appointed banks (Agent Banks) by
debiting taxpayers’ account.

ii. Self-Service Terminal

e Automated Tele Machine — ATM
Payment can be made via ATM at Agent Banks. You
must have an ATM card from the respective bank to
proceed with payment and please provide GST
Account Number and Payment Amount.

e Cheque Deposit Machine
Payment can be made via CQM at the Agent Banks.

e Cash Deposit Machine
Payment can be made via CDM at the Agent Banks.

The list of updated facilities offered by agent banks
will be updated in GST Portal
www.gst.customs.gov.my.

1.14 Manual Payment at GST Processing Centre (GPC)

Payments can also be made manually using cheque or bank draft that
attached together with payment voucher in an envelope and post it to:

Pusat Pemprosesan CBP
Jabatan Kastam Diraja Malaysia
Kompleks Kastam WPKL

No. 22 Jalan SS 6/3 Kelana Jaya
47301 Petaling Jaya, Selangor.

Cheque payable to KETUA PENGARAH KASTAM MALAYSIA

*GST Import should be paid according to normal importation payment procedure. For GST
Import, cheque made will be payable to PENGARAH KASTAM NEGERI.


http://www.gst.customs.gov.my/

2.

PAYMENT ON RETURN

2.1 Make A Payment (Login into TAP)

The taxpayer has the ability to make a payment through the Taxpayer Access
Point (TAP) either by login or without login into TAP.

o Must be a GST registrant
o Taxpayer has filed a return

1. Login ID (email address).
2. Password (specified during registration).

3.  Click [Logon] button.

in

a3 Lo

Address

‘4

Password

» Forgot My Password




4. Customer Springboard screen will display taxpayer information.

5. Click [Account Id] hyperlink.

AMI CAR RENTAL SDN BHD NAMES AND ADDRESSES | WANT TO..
Business Reg. No 9885850  Legal Name AMICAR RENTAL SDN BHD Manage My Profile
_ Balance Rl 58,400.00  Trading Name Add

Location / Business NO. 4, JLN S313/3E, SUBANG JAYA NDL

Correspondence Ad Add
2 1
Data: trainerzu LETTERS
1
RunDate: 01-Jul-2015 WY ACCOMMTS
WY ACCOUNTS Hide: History W Fitter
Navigation Account id Account Type Name Frequency  Address Balance(RM)
Wy Accounts 000574082582 Goods and Services AMI CAR RENTAL SDN BHD  Monthly NO. 4, JLN S513/3E, SUBANG J 55,400.00

Regiztration

Apply for Branch Registration

Manage Designated Persons

Miscellaneous

Apply for Appeal

6. Account Springboard screen will display taxpayer account information.
7. You can make a payment through the following options:
8. Onyour [| Want To] Top Menu, Click [Make a Payment] hyperlink or

9. On your [Goods and Services Tax] Top Menu, Click [Pay Effective Balance]
hyperlink or

10. On your specific return, Click [Pay] hyperlink.

GOODS AND SERVICES TAX NAMES AND ADDRESSES 1 WANTTO...
Business Reg. Ho. 9285850  Legal Name AN CAR RENTAL SDN BHD Iake a Payment
m Wonthty 000574062582  Trading Name Add Authorize Tax Agent Access
» Back Balance RI1593400.00  Location/Business NO. 4 JLN 55133E, SUBANG JAYANDL  Requestto Close Account

o An0 NN

Pendin RI1 5840000 Comespondence Ad Add

Data: trainerzu

REQUESTS' ACTIVITY NOTICES’ LETIERS' SCHEMES'
RunDate: 01-Jul-2015 P
ATTENTION NEEDED' 32,01

m PERIODS REQUIRING ATTENTION

My Accounts Period Return Status Tax (RM) Penalty (RM)  Credit (RM) Balance (RM. Messages
Act: 000574062502 0-Jun-2015  Generated File Now Pay 0.00 0.00 0.00 0.00 File Return

31-May-2013 File Now Pay 0.00 0.00 0.00 0.00 File Return
Registration 30-4pr-2015  Pending View Request Pay  60,000.00 0.00 B00.00  39.400.00 Make aPayment

Apply for Special Scheme

Simplified Tax Invoice

Apoly for Gronp Beaistration




Note:
11. If you want to pay all outstanding balance in your account, click [Pay Effective

Balance] hyperlink.

12. If you want to pay for a specific period only, click [Pay| hyperlink at specific return
period.

13. If you want to choose the payment type, click [Make a Payment] hyperlink on your
[l Want To] Top Menu.

Menu Log OFF GOODS AND SERVICES TAX NAMES AND ADDRESSE§ | WANT TO.
ANICAR RENTAL SDN BHD Ilake a Payment

9885850  Legal Name

Business Reg. No.
m Monthly 000574062592 Trading Name Add

» Back Balance R 5340000 Location /Business NO. 4, JLN 531313, SUBANG JAYAMNDL  Reguestto Close Account

~uthorze Tax Agent Access

RIN58.40000  Corrszpondence Ad Add
RI 118,800.00

Pay Effective Balance

Data: frainerzu
L=V REQUESTS' ACTIVITY NOTICES® LETTERS' SCHEMES'
RunDate: (1-Jul-2015 P
ATTENTION NEEDED® 28]

M PERIODS REQUIRING ATTENTION
Tax (RM} Penaly (RM) Credit (RM) Balance (RM' Messages

Hy Accounts Period Return Status

Act 000574062592 0-Jun-2015 Generated FieNow  Pay 0.00 000 00 0.00 File Return
May-2015 Fielow 40 Pay 0.00 000 000 0.00 File Return
Registrafion 3-Apr2015  Pending View Refest Pay  ZJ50.000.00 000 0000 S3.400.00 Make aPayment

Apply for Special Scheme
Simplified Tax Invoice

Annly for Group Renistration

14. The screen that will be displayed is slightly different depending on the option. For
example, click [Make a Payment] hyperlink.

15. Payment type screen will require taxpayer to choose payment type to make a
payment. There are three options of payment type:
e Payment for a bill notice
¢ Payment for a return that has been filed
e Payment for an outstanding account balance
e Payment for an advance ruling fee

SELECT PAYMENT TYPE

Pay a Bill or Account Balance Payment towards a bil notice or outstanding account balance.

Pay a Filed Return Payment for a return that has been fled.

Pay an Advance Rulng Fee Payment towards an advance ruling fee.

16. The screen that will be displayed is slightly different depending on the option
(payment type).




Pay A Bill Or Account Balance

17. Payment Method screen will require taxpayer to choose payment method to make a
payment. There are three options of payment method:

= Business Account Payment

= Direct Debit Payment
» |ndividual Account Payment

Menu Log OFf SELECT YOUR PAYMENT METHOD
Business Account Payment Make a Business account payment using your bank. RM 1.00 service charge wil added to total
Direct Debit Payment Make a pre-authorized payment from your bank account. RM 1.00 service charge will added to total
¥ Back amount for payment via FPX.
Individual Acceunt Payment Make an Individual account payment using your bank. RM 0.50 service charge wil added to total

Data: trainerzu

RunDate: 01-Jul-2015

18. Click at any payment method hyperlink.
The screen that will be displayed is slightly different depending on the option
(payment method). For example, click [Business Account Payment] hyperlink.

19. Payment screen will require payment information.
Choose Yes or No from [Do you have a Bill Number] drop down list.

BILL PAYMENT

Do you have a Bll Number?
Mandatory

20. If you choose No,
You can proceed the payment request by click at [Continue Payment] button.

PAYMENT

BILL PAYMENT

Do you have a Bll Number? No ‘

Continue Payment




21. If you choose Yes,
You are required to fill in the Bill Number field

M
e |

@ PAYMENT
BILL PAYMENT
Do you have a Bl Number? Yes H
Bill Mumber
Bill Amount RH 0.00

22. Click [Continue Payment] button: to proceed with the payment.

PAYMENT

BILL PAYMENT

Do you have a Blll Mumber? Yes =
Bill Number 16077946882
Bill Amount

23. System will display payable amount screen.

‘Continue Payment Cancel
Menu Log Off

¥ Back

TRN

Data: trainerzu

RunDate: 01-Jul-2015

My Accounts
Act: 000574062582
Payment Method Select
Reguest: Bill Payment
[ Payment

AMI CAR RENTAL SDN BHD

Goods and Services Tax 000574062592 Payment Date | 01-Jul-2015

R | 15,00 00]

PAY TO THE
ORDER OF

KETUA PENGARAH KASTAN MALAYSIA

MEMO:




24. System will pop-up a notice, informing you that you will be navigated out from TAP to
continue payment process. Click [Continue Payment] button: to proceed with the

payment.

PAYMENT

HOTICE

*fou are about to be redirected from TAP online to continue a payment with your bank. Te proceed click
'Continue Payment' below.

‘ Continue Payment
e —————

25. Payment confirmation screen will require applicant to review and verify information.

26. Review the payment details.

27. Click [Proceed] button: to proceed with the payment.

I, -
Jabatan Kastam Diraja Malaysia
e - - Royal Malaysian Customs Department Payment Page

Transaction Date:
Order No.:
Payment Channel:
Item Summary:
Total Amount:

BANK(SLAM| CIMB Céicks

03/09/2013

201309031 7062300000000 00000000 268435456
B2C

MywGST BLLPYM Payment

M 200.00
2 ME PS‘;
FPX
*If popup blocker iz active, please disable and press rgfresh

Tou can pav using the following banies:

Hong Leoenyg (Miline |
-

2"‘_nc-t ptﬂmk curern R”B%‘“

E y

10




28. Select Bank screen will require applicant to select respective Bank.
29. Choose respective Bank. For example here, click [TEST BANK A] radio button.

30. Click [Agree and Continue] button to continue to the next step.

1 @ @ Jabatan Kastam Diraja Malaysia
ot Raoyal Malaysian Customs Department Payment Page

Payment Details i o L i
Merchant Name : JABATAN KASTAM DIRAJA MALAYSIA B Sabaciion
Kerchant Order No. : 20130503 1 TEZ DD IINEE 4 I54 55
FPX Transaction | 13101317 15250688
Product Description  : MyGST BLLPYM FPayment
Amount o Rk 20000

Select your Retail / Corporate Internet Banking

Retail Banking

BANK(ISLAM CIMB Cdicés o]

WS

=== R RHB7Zoce

TEST BANK B TEST BANK C

TEST BAMK A

{3ccomiafiul Tar O A mea izl Tar Ok U recoma el Tas O
TEST SANK D

ompemainrad Tap O TEST BANK E

Corporate Banking

Enter e-Msil sddr=s=s to receive transaction states (optional) |

| agres with the Terms and Conditons

B! Plzase dicable your pop-up blocker. For more information, plesce click here

B On some browssr, you may se= the Transaction Response displayed it two (I} tabs. This will not affect
wour transaction. For mors information, plesse click hers

1 Pleac=e do not olick on browser's back button, refresh or close this page.

[ Agres and Continus Cancel | e, r—
=) ®_\J

E ’

11



31. System will navigate you to the Bank Portal page.
32. Fill in [Account No] and [PIN] field.

33. Click [OK] button: to continue to the next step.

an INTERMET BANKING SIMULATOR

Order Ho : 201210121721 29

Serial Mo Armsounit Currers ey
1 200.0 MYR

Copyright ~ 2006 MEPS. All rights reserved

12



Pay A Filed Return

34. Payment Method screen will require taxpayer to choose payment method to make a
payment. There are three options of payment method:

= Business Account Payment
= Direct Debit Payment
» |ndividual Account Payment

Menu Log OFF SELECT YOUR PAYMENT METHOD
Business Account Payment Make a Business account payment using your bank. RM 1.00 service charge wil added to total

Direct Debit Payment Make a pre-authorized payment from your bank account. RM 1.00 service charge wil added to total
¥ Back amount for payment via FPX.
Individual Account Payment > Make an Individual account payment using your bank. RM 0.50 service charge wil added to total
amount for payment via FPX.

Data: trainerzu
RunDate: 01-Jul-2015

35. Click at any payment method hyperlink.
The screen that will be displayed is slightly different depending on the option
(payment method). For example, click [Individual Account Payment] hyperlink.

36. Payment screen will require payment information.
Choose for which period that you want to make the payment.

IMAKE A PAYMENT

Name : AMICAR RENTAL SDN BHD

_ Account  Goods and Services Tax 000574062582

» Back Name : AMICARRENTAL SON BHD

Agcount + Goods and Services Tax 000574062582

e CHOOSE PERIOD TO PAY TAX FOR

Data: trainerzu Perind Description

RunDate: 01-Jul-2015 01/04/2015 - 20/04/2015 Pay filing peried beginning: 01/04/2015 and ending: 30042015
01/05/2015 - 31/05/2015 Pay filing peried beginning: 01/05/2015 and ending: 31/05/2015

01/06/2015 - 30/06/2015 Pay filing peried beginning: 01/06/2015 and ending: 30/06/2015

My Accounts

Act (00574052582
Payment Method Select
| Period Select

13



37. System will display payable amount screen.

Continue Payment
Log Off

AMI CAR RENTAL 50N BHD
Goods and Services Tax 000574062592 Payment Date| 01-Jul-2015

¥ Back

TRN PAYTOTHE  KETUA PENGARAH KASTAM MALAYSIA o S
ORDER OF

Data: trainerzu

RunDate: 01-Jul-2015

Havigation
My Accounts MEMO 01/04/2015 - 3010412015
Act: 000574062582

[ Payment

38. System will pop-up a notice, informing you that you will be navigated out from
TAP to continue payment process. Click [Continue Payment] button: to proceed
with the payment.

—_—

PAYMENT

HOTICE

*You are about to be redirected from TAP onling to continue a payment with your bank. To proceed click
"Continue Payment’ below.

14



39. Payment confirmation screen will require applicant to review and verify
information.

40. Review the payment details.

41. Click [Proceed] button: to proceed with the payment.

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

Transacrion Dave: O30S 2013

Order No.: 20130903 170623 0000000000000000026843 5456
Payment Channel: B2C

TItem Summary: MyGST BLLPYM Payment

Total Amount: RM 20000

C.

FPX

*If popup biocker is active, please disabie and press rgfresh

You can pay using the following banks:

BANKCSLAM| (CIMB Clicks| | Homatoomogie:| [ RNIEEENISY

15



42. Select Bank screen will require applicant to select respective Bank.
43. Choose respective Bank. For example here, click [TEST BANK A] radio button

44, Click [Agree and Continue] button to continue to the next step.

.
Jabatan Kastam Diraja Malaysia
g Rayal Malaysian Customs Dgpartment Payment Page

Payment Details m‘: s Ll
Merchant MName : JABATAN KASTAM DIRAJA MALAYSIA Bank Selaction
Merchant Order Mo. + 20130505 1 TS 230000000 IN000000EE4 35455
FPX Transaction 1D : 13101317 15250588
Product Description  : MyGST BLLPYM Payment
Amount : RhA 20D.00

Select your Retail / Corporate Internet Banking

Retail Banking

BANK(ISLAM CIMB Cdicés g o]

O

. o RHB e

TEST BANK B TEST BANK C

§ et Pl Tus e TP Tl Tan Cnd

TEST BAMNK A

| Srscmiarul Tue Cwil

TEST BANK D

mpesteiTod Tr D TEST BANHK E

Corporate Banking

Enter e-Msil sddress to receive transachion states (optional) |

| agres with the Term=s and Coadions

2 Plzase disable yowr pop-up blocker. For more information, plesse cfick hers

B On some browssr, you may s== the Transaction Response displayed in two (2} tabs. This will not affect
wour transaction. For more information, pleasse click hers

2 Please do not click on browser's back button, refresh or close this page.

| Agree and Continus |§ Cancel |

16



45. System will navigate you to the Bank Portal page.
46. Fill in [Account No] and [PIN] field.

47. Click [OK] button: to continue to the next step.

Fu INTERMET BANKING SIMULATOR

C

Order No : 201210121721 29

Serial No. Aot CLrTeEre Yy
1 200.0 MY R

Copyright ~ 2006 MEPS. All rights reserved

17




Pay An Advanced Ruling Fee

48. Payment Method screen will require taxpayer to choose payment method to make a
payment. There are three options of payment method:

= Business Account Payment
= Direct Debit Payment
» |ndividual Account Payment

Menu Log OFF SELECT YOUR PAYMENT METHOD
Business Account Payment Make a Business account payment using your bank. RM 1.00 service charge wil added to total

Direct Debit Payment Make a pre-authorized payment from your bank account. RM 1.00 service charge wil added to total
¥ Back amount for payment via FPX.

Individual Account Payment > Make an Individual account payment using your bank. RM 0.50 service charge wil added to total
amount for payment via FPX.

Data: trainerzu

RunDate: 01-Jul-2015

49. Click at any payment method hyperlink.
The screen that will be displayed is slightly different depending on the option
(payment method). For example, click [Individual Account Payment] hyperlink.

50. Payment screen will require payment information.
Fill in [Acknowledgement Receipt No.] field.

B PAYMENT

ADVANCE RULE PAYMENT

Acknowledgment Receipt No. || L1

Wandatory
Application Amount RN

51. Once the correct Acknowledgement Receipt No. has been provided,
[Continue Payment| button will be displayed. Click [Continue Payment] button to
proceed with the payment.

PAYMENT

ADVANCE RULE PAYMENT

Acknowledgment Receipt No. |[if 060 w

Application Amount R 500.00

D>




52. System will display payable amount screen.

Continue Payment
Log Off

AMI CAR RENTAL 50N BHD
Goods and Services Tax 000574062592 Payment Date| 01-Jul-2015

¥ Back

TRN PAYTOTHE  KETUA PENGARAH KASTAM MALAYSIA o S
ORDER OF

Data: trainerzu

RunDate: 01-Jul-2015

Havigation
My Accounts MEMO 01/04/2015 - 3010412015
Act: 000574062582

[ Payment

53. System will pop-up a notice, informing you that you will be navigated out from
TAP to continue payment process. Click [Continue Payment] button: to proceed
with the payment.

-

PAYMENT

HOTICE

*You are about to be redirected from TAP onling to continue a payment with your bank. To preceed click
"Continue Payment’ below.

19



54. Payment confirmation screen will require applicant to review and verify
information.

55. Review the payment details.

56. Click [Proceed] button: to proceed with the payment.

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

Transaction Date: 03/09/2013

Order No.: 20130903 170623 0000000000000000026843 5456
Payment Channel: B2C

TItem Summary: MyGST BLLPYM Payment

Total Amount: RM 20000

c;

FPX

*If popup biocker is active, please disabie and press rgfresh

You can pay using the following banks:

BANKCSLAM| (CIMB Clicks| | Homatoomogie:| [ RNIEEENISY

20



57. Select Bank screen will require applicant to select respective Bank.

58. Choose respective Bank. For example here, click [TEST BANK A] radio button

59. Click [Agree and Continue] button to continue to the next step.

£ &5 vo

Payment Details

Jabatan Kastam Diraja Malaysia
Rayal Malaysian Customs Department Payment Page

PAGE

T 34

Merchant Name
KMerchant Order Mo.
FP¥ Transaction |0
Froduct Description

: JABATAN KASTAM DIRAJA MALAYSIA

Bank Selpction

1 201305031 T0EZ 2000000000 DIIIIEEd IE4 55
- 13101217 15250500
» My GST BLLPY M Payment

Amount = R 200 DD

Select your Retail / Corporate Internet Banking

Retail Banking

BAMNECISLAM

i
e

RHB7Zocce

TEST BANK C

T ro o ST T O

CIMB Cdicés

TEST BANK B

{ BTl TR

TEST BANK A

HESCE AT Tar Cea

TEST BANK D

o pemca Pl Tar Dy

TEST BANK E

Corporate Banking

Entsr e-Mail sddress to receive transaction states (optional) |

| agres with the Terms and Condions

2 Plzase disable your pop-up blecker. For more information, plesce oiick hers

B On some browssr, you may see the Transaction Response displayed in two (2} tsbs. This will not affect
wour transsction. For mors informsation, plesse click hers

1 Please do not click on browser's beck button, refresh or close this page.

| Agres and Continue | [JCancel |

MEPS | _-n-—n.lg-_ 5
FE Iltlld'ﬂf

21



60. System will navigate you to the Bank Portal page.
61. Fill in [Account No] and [PIN] field.

62. Click [OK] button: to continue to the next step.

Fu INTERMET BANKING SIMULATOR

login

Order No : 201210121721 29

Serial No. Aot CLrTeEre Yy
1 200.0 MY R

Copyright ~ 2006 MEPS. All rights reserved

22




2.2 Make A Payment (Without Login Into TAP)

The taxpayer has the ability to make a payment through the Taxpayer Access Point (TAP) without

login into TAP.

1. Click [Make a Payment] hyperlink.

Navigation
Home

&9 Login

Email Address

Mandatory
Password

» Forgot My Password

Official Website TAXPAYER ‘
" MALAYSIA GOODS & SERVICES TAX (GST) ACCESS POINT
s o Royal Malaysian Customs Department

» Back
Not everything gets
LT taxed, basic
Data: ssaad necessities are
RunDate: 11-Nov-2013 still free of GST

BN BT

A BETTER TAX SYSTEM whett;

%51 Want To v

D Register For GET
© Apply for Registration Exemption

© File G5T Non-Registrant Declzration

€ © Mzhe 2 Payment ,

© Apply for Flat Rate Scheme

@ Mznzge Advance Ruling

© Register For GST

D Apply for Appeal
© Apply for Registration Exemption

© File GST Non-Registrant Declaration © Apply for Review

© Make a Payment

© Apply for Flat Rate Scheme
© Manage Advance Ruling
© Apply for Appeal

© Apply for Review

2. Click [Make a Payment] tab.

3. Click [Continue Payment] button: to proceed with the payment.

ABCUT THE SERWVICE

' REVIEW PAYMENT DETAIL o Uy =T
—_—

VWHAT ¥OuU HEED

AFTER YOU FIMISH

= This service allows you to
make a pawvment for the
followwing Goods and Services
Tax-related liabilities:
o A bkill notice
< Tax from a filed return
= our account balance
o An Adwance Ruling
fee
e “rour session will expire after
15 minutes of inactivity.

If pawying a bill, you will need = Check your bank account for
the bill number confirmation of the payment
If pawving for a filed return, vou transaction.

weill need either

o

o

the media number from
the return

or the GST account
number and filing
period

If pawving a GST account
balance, you will need the GST
account number

If pawying an Adwvance Ruling
fee, you will need the
Advance Ruling request
Acknowledgement Receipt

number

‘ FProceed to Payment

23



4. Payment Type screen will require taxpayer to choose payment type to make a payment.

5. There are four options of payment type:

Payment for a bill notice

Payment for a return that has been filed
Payment for an outstanding account balance
Payment for an advance ruling fee

=l =N =l O MAKE A PAYMENT

SELECT PAYMENT TYPE

f=emmm=tior g bill notice.
! Payment for a return that has been filed.
! Payment for an outstanding account balance.

! Payment for an advance ruling fee.

I.1andatury|

6. Payment Type Screen will be displayed and data that will be required is slightly different
depending on the option (payment type).

For example:
If choose [Payment for a bill notice] hyperlink:

taxpayer will be required to fill in [Enter bill number] field

REVIEW PAYMENT DETAILS B MAKE A PAYMENT

SELECT PAYMENT TYPE

@) Payment for a bill notice.
2] Payment for a return that has been filed.
2] Payment for an cutstanding account balance.

=) Payment for an adwvance ruling fee

ENTER BILL INFORMATION

Enter bill number r
"Mandatory |

If choose [Payment for a return that has been filed] hyperlink:

taxpayer will be required to fill in [Enter media number] field

REVIEW FAYMENT DETAILS B MAKE A PAYMENT

SELECT PAYMENT TYFPE

=] Payment for a bill notice.
@ Payment for a return that has been filed.
! Payment foer an outstanding account balance.

! Payment for an advance ruling fee.

ENTER MEDIA INFORMATION

Do you hawve a media number? N
Enter media number (‘L
'Mandatclry|

24



If choose [Payment for an outstanding account balance] hyperlink:
taxpayer will be required to fill in [Enter GST No. or Account |D] field.

REVIEW PAYMENT DETAILS B MAKE A PAYMENT

SELECT PAYMENT TYPE

= Payment for a bill notice.
= Payment for a return that has been filed.
@ Payment for an outstanding account balance.

! Payment for an adwance ruling fee.

ENTER |0} INFORMATION

Enter GST No. or Account Q
'Mandatclryl

If choose [Payment for an advance ruling fee] hyperlink:
taxpayer will be required to fill in [Enter Acknowledgement Receipt No.] field

REVIEW PAYMENT DETAILS B MAKE A PAYMENT

SELECT PAYMENT TYPE

s/ Payment for a bill notice.
) Payment for a return that has been filed.
) Payment for an cutstanding account balance.

@ Payment for an adwvance ruling fee.

ENTER ADVANCE RULING INFORMATION
p—

Enter Acknowledgment Receip@. g.‘!
andatory '

7. Payment Method screen will require taxpayer to choose payment method to make a
payment.

8. There are two options of payment method:
» Business account payment
» |ndividual account payment

REVIEW PAYMENT DETAILS MAKE A PAYMENT

SELECT PAYMENT TYPE

@  Payment for a bill notice.
") Payment for a return that has been filed.
) Payment for an cutstanding account balance.

) Payment for an adwvance ruling fee

ENTER BILL INFORMATION

Enter kil number 18077946882
Taxpayer Name TEONG HOE MANAGEMENT SERVICES SON BHD
Bill Amount R 4118

SELECT PAYMENT METHOD

@ Ppusiness account payment using your bank.

) individualaccount pavment using wour bank.

9. Click at any payment method hyperlink.

10. Click [Continue Payment] button: to proceed with the payment.
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11. Payment Confirmation screen will require applicant to review and verify information.
12. Review the payment details.

13. Click [Proceed] button: to proceed with the payment.

Jabatan Kastam Diraja Malavsia
Royal Malaysian Customs Department Payment Page

Transaction Date: 03/09/2013

Order No.: 201 30903 1 7062 3000000000000 0026 843 5456
Payment Channel: B2C

Item Summary: MMGST BLLPYM Payvment

Total Amount: RN 200 00

[l =24

*1f popup bBiocker is active. pleass dizable and press rgf¥esh

You can pay using the following banlcs:

BANKASLAM|  [CIMB Cliegs | | orormerogni: | [Nl
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14. Select Bank screen will require applicant to select respective Bank.

15. Choose respective Bank. For example here, click [TEST BANK A] radio button.

16. Click [Agree and Continue] button to continue to the next step.

1 @ g@ Jabatan Kastam Diraja Malaysia
o Royal Malaysian Customs Department Payment Page

Payment Details i TEERY
Merchant Name : JABATAN KASTAM DIRAJA MALAYSIA Bank Selaction
KMerchant Order Ho. » 2013003 1 TSI I IIEES L5455
FPX Transaction 1D - 12013 T IS ZE05EE
Froduct Description = My GST BLLPY M FPaysment

Amount = R 200 . 3D

Select your Retail ! Corporate Intermet Banking

Retail Banking

BANKISLAM CIMB Cdicés =

L e

P! RHB 7 Zoce:

TEST BAMK B

§ Sz Tas Ol

TEST BANK C

I T T Tan O

TEST BANK O

o Lezsauis Tar G TEST BANK E

Corporate Banking

Enter e-Wsil sddress to receive transsction states (optionsT) |

| agres with the Terms and Cond

Flzs=s

issble youwr pop-up blocksr. For more informsation, pleses olick herse

O somes browssr, you may see the Transsction Response displayed in two (2} tabs. This will not affect
your transsction. For mors information, plesss dlick hers

Flzacse do not ofick on browsers back button, raefresh or close this page

.,
=P o

—
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17. System will navigate you to the Bank Portal page.
18. Fill in [Account No] and [PIN] field.

19. Click [OK] button: to continue to the next step.

Fu INTERNET BANKING SIMULATOR

Order Ho : 20121013172129

Serial No. Amount Currency
1 Z200.0 MYR

Copyright ~ 2006 MEPS. All rights reserved
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PAYMENT METHOD

B2C (Individual Account Payment)
B2B (Business Account Payment)
Direct Debit

B2C (Individual Account Payment)

1. Click [Continue Payment] button: to proceed with the payment.

Official Website TAXPAYER
MALAYSIA GOODS & SERVICES TAX (GST) ACCESS pomrz

Royal Malaysian Customs Department A BETTER TAX SYSTEM

Log Off

. Continue Payment Cancel

» Back PHONIA RES SDH BHD

Goods and Services Tax 000971380300 Payment Date | 10-Oct-2013
MLS r

PAY TOTHE  KETUA PENGARAH KASTAM MA! AVaIA i m
RunDate: 03-5ep-2013 ORDER OF Cannot exceed RM 30,000. Multiple payment

transactions are reguired

My Accounts
Payment Method Select VEMO:

| Payment )

Note: For B2C method, the payment amount must not exceed RM 30,000

2. System will pop-up a notice, informing you that you will be navigated out from TAP to
continue payment process.

3. Click [Continue Payment] button: to proceed with the payment.

PAYMENT

HOTICE

“You are about to be redirected from TAP online to continue a payment with your bank. To proceed click
‘Continue Payment' below.

‘ Continue Payment ) Back




4. Payment confirmation screen will require applicant to review and verify information.
5. Review the payment details.

6. Click [Proceed] button: to proceed with the payment.

o o
Jabatan Kastam Diraja Malaysia
S ~ Royal Malaysian Customs Department Payment Page

Transaction Date: 03/09/2013
Order No.: 20130903 170623 0000000000000000026843 5456
Pavment Channel: B2C
Item Summary: MyGST BELLPYM Pavment
Total Amount: RM 20000
| CTTD
*If popup blocker is active, pleases disable and press rgfresh
Tou can pav using the following banlcs:
SANKCAN OIMB Clits| e
amns, sk ort  RHB Ve

7. Select Bank screen will require applicant to select respective Bank.

8. Choose respective Bank. For example here, click [TEST BANK A] radio button.

30



. Click [Agree and Continue] button to continue to the next step.

1 @ @ Jabatan Kastam Diraja Malaysia
" Raoyal Malaysian Customs Department Payment Page

Payment Details PAGE g T 3 4
Merchant Name : JABATAN KASTAM DIRAJA MALAYSIA Bank Seldection
KMerchant Order No. 1 201305031 TOEZ 3000000 DRIEIIEE4 35455
FPX Transaction IO : 13101317 15250588
Product Description  : MyGST BLLPYM Payment
Amount : Rk 20000

Select your Retail / Corporate Internet Banking

Retail Banking

BANKCISLAM CIMB Cdicés g o]

L o T S

. RHB Zscor

TEST BANK C

TP oot Tl Tun o

TEST BANK A
j3uscmiaful Tur Ol

TEST BANK B

{ Samtmialul Tup Oy

TEST BANK D

o st Tar Gk TEST BANK E

Corporate Banking

s -

Entar e-Mail sddress to receive transaction states (opticnal) |

| agres with the Terms and Condits

2 Plzase disable your pop-up blocker. For more information, plesse oiick hers

B3 On some browssr, you may s== the Transaction Response displayed in two (2} tabs. This will not affect
Wour transaction. For more information, please click hers

B Ple=ase do not click on browser's back button, refresh or closs this page.

|_Agres and Continue | [JCancel |
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10. System will navigate you to the Bank Portal page.
11. Fill in [Account No] and [PIN] field.

12. Click [OK] button: to continue to the next step.

F“ INTERMET BANKING SIMULATOR

Order No : 20121013172129

Serial No. Aumounit CLrTeEre Yy
1 200.0 MY R

Copyright ~ 2006 MEPS. All rights reserved
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B2B (Business Account Payment)

1. Click [Continue Payment] button: to proceed with the payment.

Official Website
MALAYSIA GOODS & SERVICES TAX (GST)

Royal Malaysian Customs Department

Ry

s s

ACCESS POINT

TAXPAYER 1

A BETTER TAX SYSTEM

Log Off

. Continue Payment

» Back PHONIA RES SDH BHD
Goods and Services Tax 000971380300 Payment Date | 10-Oct-2013

MLS

v
PAYTOTHE  KETUA PENGARAH KASTAM HA = Al

RunDate: 03-5ep-2013 ORDER OF annot exceed RM 30,000 Multiple payment
transactions are reguired

Navigation

My Accounts
Payment Method Select MEMO:
| Payment ]

1400000

Cancel

Note: For B2B method, the payment amount must not exceed RM 1,000,000.

2. System will pop-up a notice, informing you that you will be navigated out from TAP to

continue payment process.

3. Click [Continue Payment] button: to proceed with the payment.

-

HOTICE

ou are about to be redirected from TAP online to continue a payment with your bank. To proceed click
'Continue Payment' below.

PAYMENT
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4. Payment confirmation screen will require applicant to review and verify information.

5. Review the payment details.

6. Click [Proceed] button: to proceed with the payment.

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

Transaction Date: 03/09/2013

Order No.: 201309031 7062300000 0000000000 26843 5456
Pavment Channel: B2C

Item Summary: MyGST BELLPYM Pavment

Total Amount: RN 200,00

CTD

*If popup blocker is active, pleases disable and press rgfresh

Tou can pav using the following banlcs:

BANKQSLAM| - (CIMB ks | || |l
— . RHB7Zoc
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7. Select Bank screen will require applicant to select respective Bank.

8. Choose respective Bank. For example here, click [TEST BANK A] radio button

9. Click [Agree and Continue] button to continue to the next step.

-
Jabatan Kastam Diraja Malaysia
oy Rayal Malaysian Customs Department Payment Page

Payment Details
Merchant Name
Merchant Order No.
FPX Transaction 1D
FProduct Description
Amount

: JABATAM KASTAM DIRAJA MALAYSIA

1 201 309031 TOE 220000000 IEEL 35455
: 1310131 T I52505EE

> My GEST BLLPY M Payment

: R\ 20000

Select your Retail / Corporate Internet Banking
Retail Banking

BANKCISLAM CIMB Ciics g

el

. RHB7Zocer

TEST BAMNK B

AR T Oy

TEST BAMNHK A

[3oommiarUl Tar O

TESTBANK C

TUPA oo s T T O

TEST 3ANK D

BECSzautnu Tar ok TEST BANK E

Corporate Banking

Enter e-ksil sodress to receive ransaction states (optionsl) |
| agres with the Terms and Condibons
2 Plesse disshle youwr pop-up blocksr. For more information, plesss cfick hers

B On some browser, you may se= the Transaction Response displayed in two (2} tabs. This will not affect
your transaction. For more information, plesse click here
2 Plea=e do not click on browser's back bwtton, refresh or closs this page.

MEPS | :m-.‘..:' 3
EPX —,
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10. System will navigate you to the Bank Portal page.
11. Fill in [Account No] and [PIN] field.

12. Click [OK] button: to continue to the next step.

F“ INTERMET BANKING SIMULATOR

Order No : 20121013172129

Serial No. Aumounit CLrTeEre Yy
1 200.0 MY R

Copyright ~ 2006 MEPS. All rights reserved
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Direct Debit
1. Fillin the payment amount to be paid.

2. Under [Choose Payment Source] panel, click the radio button. System will auto-
populate Bank ID and Account Number information.

3. Click [Submit] button: to submit the payment.

- g Official Website TAXPAYER
. i @ MALAYSIA GOODS & SERVICES TAX (GST) ACCESS POINT
e e BT | Royal Malaysian Customs Department A BETTER TAX SYSTEM miey

Submit ) | Cancel
Menu Log Off
EEE"S | ... ano services T
Goods and Services Tax 0009238213276

¥ Back

PAY TO THE KETUA PENGARAH KASTAM MALAYSIA EILLY

Data: tap

Fayment Date: |17-Jul-2012

RunDate: 17-Jul-2013

Navigation
v

My Accounts
Payment Method Select Bank ID Account Mumber:
[Payment RHBOZ1E 16416000000840

< CHOOSE PAYMENT SOURCE :
(@) Direct Uebit ABD RAZAK BIN ZAMR Cumrent RHED218 16412000000840

4. You are required to fill in [Password] field (as part of verification).

5. Click [OK] button: to continue to the next step.

ﬂ

MISBAH BINTI AHIM

Goods and Services Tax 001174929408 Payment Date | 18-0ct-2013
OF

| hereby authorize the Roval Malaysian Customs Department to debit my bank account in the amount of RM 2,000.00.

“ou are required to re-enter your pagsword to confirm this request. My password will act az my signature.

Paszword |

Mandatery

CHOOSE PAYMENT SOURCE

@ Direct Debit MISBAH BINTI AHIM Current RHBOZ18 16102000020485
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6. Confirmation screen. (This screen will display the confirmation information.
For example: The payment status is now successfully.)

7. Click [Print Acknowledgment Receipt] button: to print the acknowledgement receipt.
Or

8. Click [OK] button: to return to the taxpayer’s [Account Springboard)].

Print Acknowledgment Receipt 0Ok

rour payment request has been submitted successfully. Once we receive confirmation of the direct debit payment from your bank, the payment
will process and pest to vour account. This will happen within the next few business days.

Payment Amount 2,000.00
Submitted Date 168-0ct-2013 10:21:52
Acknowledgment Receipt No, 0-005-767-168

For further information and inguiries please visit our website www.gst.customs.gov.my or contact uz at 03-78067200.
Please print a copy of this receipt for your records by using the "Print Acknowledgment Receipt” butten above.

Thiz is only the payment request. It is yvour respongibility te review your bank statement to confirm that this transaction was successful,
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2.3 Make A Payment - Bank Payment

Taxpayers can make payments at seven agent banks which has been appointed either by Cash or
Cheque.

A) KAUNTER BANK

N\

| =

"-'al’ﬁ 1‘ h‘l = n.‘-’:l‘
f’ A& T 5

A) KAUNTER BANK

Pilihan pembayaran menggunakan

¢¢¢¢¢
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Payment can also be made using Self-Service Terminal or Bank Portal.

AN

T MEMBANGUN & MAJU BERSAMA

B) TERMINAL LAYAN DIRI

C) PORTAL BANK

J.\ ALLIANCE BANK

% HONG LEONG BANK

CIMB Clicks

RHB7lou _—

@ PUBLIC BANK

BANIK ISLAM

@M-yl’-nk u
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2.4  Make A Payment — Manually Payment

Manually Payment either by Cheque or Bank Draft must be submitted to GST Processing Centre
(GPC).

MAIN PAYMENT REVISED 4
M

MEMBANGUN & MAJU BERSAMA

3. PUSAT PEMPROSESAN
GST (GPC)
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For example if usi
ple if using Cheque, post cheque and payment vouchers together to GPC

a
MAIN PAYMENT REVISED 4
a

MEMBANGUN & MAJU BERSAMA

POS CEK DAN BAUCAR BAYARAN KE PUSAT
PEMPROSESAN GST

RHB® s G
= 0603 1|5
me  Ketua Pengarah Kastam Malaysia TR P

) Tiga Puluh satu ribu ringgit sahaja **
i B Tleapuliisaid bl tineerahoja &' w 31000

CRBD

a
MAIN PAYMENT REVISED 4
<
a

Cukai Barang & Perkhidmatan Jumlah Yang Perlu Dibayar : RM31,000.00
No.CBP: 000392953856
DRILLIANCE INFORMATION SDN BHD

Jumlah Bayaran: RM k]| 000_00

16, JALAN MERANTI SD 135,
BANDAR SRI DAMANSARA

A

Untuk pombayarin wecara elekimml

Bayuran Melalu Cek dan Bank Dral hend STUA PENGARALL
KASTAM MALAYSIA
. |.gwoti cawangan cjen hank berikut urtuk membuat pembayann: RILB, Maybank, CIMB,
Public Rank, Hong 1.eong, Alliance Islamic Rank & Bank Islam

- Pos Rayaran Kepada JARATAN KASTAM DIRAJA MALAYSIAI PUSAT
PEMPROSFESAN GST. ARAS 1, BLOK A, KOMTT FKS KASTAM WPKL, JALAN

&8 63, KELANA JAYA, 470, PETVALING JAYA, SELANGOR

Tempoh : 30-04-2015

Untuk Kegunaan Pejabat

RINFYM LO91 $959808

SEEO
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GPC Address:

a

MAIN PAYMENT REVISED 4

MEMBANG! MAJU BERSAMA

= [0 Ei))

Payments will be processed. Payment receipt will be sent to the taxpayer.
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3.

FAQ

3.1

3.2

3.3

3.4

I make a lump sum payment to Customs. How does Customs know that
which account and which return period that payment made should be
allocated.
Maintaining payment will be made if payment received is valid but the payment is
posted to the wrong account or taxable period. Transfer will be done only after
receiving an application form the taxpayer. There are two types of maintaining
payment:
i.  Transferring Payment
Refers to the transfer of the entire payment made by the following criteria:
v' Payments have been accounted in the taxpayer’s ledger but there
is an application by the taxpayer to make an amendment on the
return period and taxpayer’s account number.

v' Payments have been accounted in the taxpayer’s ledger but there
is an application by the taxpayer to transfer payments to other
taxpayer’s ledger.

i. Redirecting Payment
Refers to the transfer involving the distribution amount to several accounts
or taxable period depending on the taxpayer’s application.

How do | inform Customs to arrange for transfer or redirecting payment?
Application by a taxpayer must be made by email to GST Processing Centre
(GPC).

Email : gst.payment@customs.gov.my

Do JKDM accept payment through Telegraphic Transfer?
Payment via Telegraphic Transfer is not available. Taxpayer is advised to use any
payment facilities as set out on pages 2 to 4.

How do | pay GST Import?

GST Import should be paid according to normal importation payment procedure.
For GST Import, cheque made will be payable to PENGARAH KASTAM
NEGERI.


mailto:gst.payment@customs.gov.my
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